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Purpose of this documentation:

To help suppliers get started using the Rittal supplier portal.
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Target group:
Users at supplier companies
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1 Introduction

—1
RITTAL
T

Visit our homepage www.rittal.com. In the “Company” menu, select the option "Global
Sourcing", where you can learn more about our openings, requirement areas and our

locations.

Now select the "Openings" option and click on "Supplier portal" to register as a supplier.

Rittal - The System.

Faster — better — everywhere.

= =
START PRODUCTS COMPANY REFERENCES |~| SUPPORT |~ |

|
. Rittal — The System.
Portrait Openings
Career
Press
Global Sourcing
b Requirements
¥ Openings
¥ Supplier registration
b Locations
Trade fairs
Locations
Friedhelm Loh Group

Contact

Contact | Mews | Rital worldwide | imprint/Legals | Sitemap

Rittal Search: Q

Want to become a supplier?
Then apply now!

I To the supplier registration

We are |looking for suppliers in these

commodity groups

We are responsible for global sourcing not just at Rittal, but at all companies in the

Friedhelm Loh Group

You would like to become a supplier or are already a supplier?

Then why not apply using our supplier registration or login to visit our supplier portal®

Register here

» NEW Supplier Registration

Mot registered yet? Then why not apply
using our supplier registration?

¥ Registered Supplier Portal
Access

Please click for direct portal access!

FAQ su
FAQ su

lier registration
lier portal (pdf)

FRIEDHELM LOH GROUP

Or enter the following link in your browser
to go directly to the login screen:
http://www.pool4tool.com/portal/rittal/.
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portal homepage appears after login.
Rittal - The System.

Faster - better — worldwide.

Deutsch | English | Home | Logout

Administration Rittal Home

‘Contact Person

‘/ 1. Registration successful

Commodities Your registration data has been accepted.

Company profile

Requests ‘, 2.

Received orders

You have logged in to the portal. Please provide additional company data.

Complaints

"3.

Satisfaction analyses Responsibilities for the different areas

Actions

‘/4.

Click here to get the list of material groups.

‘,5.

Please give the demanded information in the supplier profile.

JG.

Please publish the supplier profife after entering ail information.

1.1 How is user and company data managed?

The Administration, Contacts, Commaodities and Company profile menus can be used to
update and manage your personal profile and company profile. All of the details specified by
you during registration and information from the extended company profile can be found within
these menus. You can also access this data again from the homepage.

The Administration menu offers the following applications:

1. You can change your password and update your personal information under My
account and info.

2. Inthe Company data - marketplace submenu, you can update the company's general
address details, contact information and DUNS number under Basic data.

3. The Manage all users option has 3 functions. For one, it provides an overview of all of
your company's users. In addition to this, other users can be added for the company
here. Users can also then be assigned to various departments, depending on their
responsibilities.
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1.1.1 How are contacts managed? How can a password be obtained?
You can also manage existing users and add new ones in the Contacts menu.

Contact people
[d save () Back

Area Assignments Hipl:

Update user: abe, tester v

New user

Create portal user []

New user

Activate notil

Each newly created user receives an email with a user name and password. If there is an
error and the new user does not receive an email, a password can be obtained as follows if

the user name is known:

¢ Open the portal login screen in the browser

* Enter the user name
e Click on Lost password?

A new password is now emailed to the new user.

1.1.2 How do I manage and amend the commodities assignment?

You can select another goods
group or change your selected
goods groups using the
Commaodities option. Several
goods subgroups can be
selected within the individual
goods groups.

The square boxes can be used
to select multiple main goods
groups and goods subgroups.
Ticking a box (single selection)
allows you to define the
subgroup you would prefer to

supply.

FRIEDHELM LOH GROUP

Commodities

|4 save

Commodities

[T} Plates & coils, steel/stainless steel

[ panels, steel/stainless steel

[T sections, steel/stainless steel

[7] Punched, pressed, bent, drawn, lasered and machined parts, cast parts, steel/stainless steel
[ A bli
# [ Aluminium
# [T Diecast

steel/stainl steel

[# [ cardboard packaging, pallets, boxes, nameplates/rating plates, printed matter
= Standardised and connection parts, dispatch bags
@) Fasteners/Standards
@ Dispatch bags
[[] @ Tumed/machined part
H [[] Plastics, seals, viewing windows, paints
H [[] Climatisation Components, Units
# [ Electronics
& [] Fans, Fan-Units, Compressors, Pumps, Condensors
# [ Electric, Rimatrix Power
[T supplies and services / MRO
[ 1T infrastructure & works
[ Logistics
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1.1.3 What errors can arise with the profile questions?

The information from the supplier profiles/questionnaires can be managed using the Company
profile. The questions are divided into sections in the submenu. You can update your
information here at any time.

Please note:

« the data from the registration short profile is displayed again in the extended profile.
Scroll down with the mouse to see the new questions.

» the extended profile is divided into sections. Click on Save and continue to go to the
next section. Mandatory fields are not indicated in the profile and are not immediately
obvious. If an error message appears after you have clicked the Save and continue
button, please check your details carefully. All mandatory fields must be fully
completed in order to continue editing the profile.

It is important that we always have the latest information to hand, so please keep us informed
of any changes.

For example: it is particularly important to us that your certifications are always up to
date. Therefore, we would appreciate it if you could upload your certificates to the
Quality submenu and enter their validity period. When a certificate expires, you will be
informed of this and asked to upload the most recent version.
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2 What functionalities are available with the Pool4Tool SRM
system?

The other menu items Requests, Logistics, Complaints, Questionnaires and Actions contain
the processes that can be administered using Pool4Tool.

Requests Process and submit quotations
Orders Process and confirm orders
Complaints Process complaints/issue a statement

Questionnaires | Answer outstanding questions, confirm documents

Actions Create your own tasks and dates and receive the
same from Rittal

2.1 How do I process requests for quotations (RFQs)?

First you will see the Requests option. This shows you all requests sent to you by Rittal since
registration on the supplier portal.

If your company has several users registered on Pool4Tool, we may not send all requests to
the same users.

Therefore, Pool4Tool differentiates in the submenu between

Personally received RFQs, Company-wide RFQs and Progress. b MyRFQs
Only the requests to which you have been personally invited are b Standard filter
shown in your Personally received RFQs and Progress. A request _
can be opened and processed by clicking on the yellow folder in » Running RFQs
the "Menu" column. > Running RFQs with
) o ) guotations
All requests to which your company has been invited are shown in
the Company-wide RFQs. 2 Running RFQs without
quotations
The Standard filter menu is available for personal and company- > Finished RFQs
wide RFQs. Requests can be displayed in separate lists there.
2 Finished RFQs with
The purpose of all of this is to request products from you and e
jointly handle requests with you in an automated and standardised b Finished RFQs without
manner. quotations

P Company RFQs

F  History
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When a Rittal purchaser sends you a request, you receive an email telling you that we have
sent you a request.

The requested item and deadline for submission of quotations are already included in this
email. It also contains a link which you can use to directly access your request.

Y] Neu - =] Antwort = déf;'.*\llenantworten' 2 Weiterleiten ~ =) = P' ‘]Ei' Anzeigen~ Q' Mehr> FLG~v F=) Rufnummer wahlen

" Rittal SRM - Invitation for the RFQ: Tester / Rittal SRM - Einladung zur RFQ: Tester

04.03.2014 09:37
Bitte Antwort an einkauf Details anzeigen

Dear Ms./Mr. abc,

you received a new RFQ # on the Rittal supplier portal.

Please process the RFQ of the following items until 2014-03-18 23:59 (Europe/Betlin), thank you.
000000000000201700 - [Printed matter]

Link to enquiry: hitps:/www pooldtool com/rfg/index php Nlang=eng& controller=quote&tvpe=rfq&id=161905&cid=61059

m

Please use your POOL4TOOL Account to login!
With kind regards

So you can now access the request in the portal or open it directly via the link.

The request can then be viewed in the portal amongst your personally received RFQs under
Ongoing RFQs.

| QUESTION MARK: Explanations for the opened module can be accessed [ e — s —
Administration RFQ Deluxe l

Contact Person | Fll TFR* Search/filter 11sina kev words € L Entries foondss | % Ly |

Commedities |

Company profile | INFO: The number of reauests displaved on one paae. This number can also be chanaed here. |4' —— =g T

Requests

»
D ~
3
»

Name Version RFQ-Nr. Quote deadline Purchaser Item & Status Managed by Quote Status Customer Test Menu
My RFQs

Tester Wy 1 5 2014-03-18 23:59 Schnorr Florian 1 (] tester,abe [=lele] Rittal [m] &
Standard filter R

Running RFQs N

Running RFQs with '~
gquotations N

» Running RFOs without e
quotations S

To open the request, click on the blue reques't\name. It then opens in a new window.
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First you can see an overview of the request.
r-- You can select a language in the top left-hand corner.
! You can set a time zone directly under this.----
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number/version, deadline for the submission of a quotation, status, request date and the
purchaser that has sent you the request with his/her contact details.

hand corner of the box.

L
e

1
|
1
1
§ 1
English - F&T Logged in as tester.abec ,5 Logout E 1
-—---P D e e i L. | 4--
RITTAL 1
|

R

() Dedline all positions ¢ Change formatting and timezone |
<. -
<

RF() title: Tester RFQ Nr.: 5 Purchaser: Schnerr Florian
RF(Q) Note: Version: 1 Telephone: MN/A
Deadline: 2014-03-18 23:59 Mobile phone: M/A
Status: Running Fax: /A
Timezone: Germany | Berlin E-Mail: schnorr. f@rittal.de
Date Format: 2014-03-04 09:45 Decimal Format: 12.345,68

1. Documents || 2. General If\\)

@ These are the documents that are attached to this RFQ. Please dick on the names to open them.
If a document is marked bold then it is required to open it before proceeding to the next step.
Some attachments may require you to accept them.

If so please use the checkboxes to mark the documents as accepted.

If you have any further questions about Pool4Tool, you may contact our Suppert Hotline on weekdays from 9 to 16 o'dock GMT under: +43-1-80 410 50.
You may alzo contact the support by mail at support@pool4tool. com.

Hide infoboxes for this session.

£\ you have not changed your timezone yet! If you are in a different timezone than CET then change your tmezone in the header,

No Documents to Read /Agree to!

&} Mext Step

The request step to be dealt with at that time can be seen below the box. The first step might
be any included documents, e.g. drawings or material requirements.
Pool4Tool differentiates here between documents provided for information purposes,
necessary documents and documents which you must consent to. In the case of necessary
documents, it is enough to open them. Documents requiring consent must be confirmed with a
tick before the request can be processed further or a quotation submitted.
You will also find portal information here if you are logging in for the first time.
If the purchaser hasn't included any documents, this step is empty.
--------- ¢ You now have two options. You can process the request and submit a quotation. Then
click on the > Next step button.
——————————— « However, if you do not wish to submit a quotation for the requested item, click on the X
Reject RFQ button.

R i e
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General information is displayed to you in the next step. This includes the currency and terms
of delivery for the quotation and the delivery address. The currency and terms of delivery
cannot be amended if they have been set in advance by the purchaser. In such an instance,

the selection fields are greyed out.

RFQ title: Tester

RFQ Note:

Deadline: 2014-03-18 23:59
Status: Running

Timezone: Germany | Beriin
Date Format: 2014-03-04 03:51

1, Documents 2, General

English - E&81 Logged in =5 testerabe () Logout

=, Print () Decline all postions ¢ Change formatting and timezone

RFQ Nr.: 5 Purchasar: Schnorr Florian
Version: 1 Telephone: NfA
Mobile phone: NfA
Fax: NfA
E-Mail: schnorr f@rittal.de
Decimal Format: 12.345.68

Hide infobaxes for this session.

¥ The Quotation Settings show a summany of your basic data.
1f values are grayed-cut, they are provided for your information and cannct be changed.
Your contact detsik are listd in the Supplizr Infarmation.
Plezss check them and correct the dats i necessary!

1f you have any further questions about PockTosl, you may contact cur Support Hotline on weekdays from 9 to 16 o'cleck GMT under: +42-1-80 410 50.
You may aka contect the support by mail at support@®pockitool.com.

Quotation Settings
Currency™:

Supplier Information
‘Company Name™*:
Person Name™:
E-Mail™:

Telephans:

Fau:

Comments:

EUR - Euro

Test
abc tester
schnorr.f@rittal.de

Country Arsa  Number
+43 M S05

Country Arsza  Number

&) Mext Step

As the supplier, you cannot amend the delivery address.
Under Supplier information, you again see your company and the contact, which you can also

amend here. Once the second step has been completed, confirm by pressing > Next step to
continue processing the request.
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An overview of all requested items is displayed in step 3 Quotation.

English - E&N Logged in as tester.abc ) Logout .
(o Print () Decline all positions ¢ Change formatting and timezone RITIAL
RFQ title: Tester RFQ Hr.: 5 Purchaser: Schnorr Florian
RFQ Mote: Version: 1 Telephone: NfA
Deadline: 2014-03-18 23:59 Mobile phone: NfA
Status: Running Fax: NJA
Timezone: Germany | Berlin E-Mail: schnorr figrittal.de
Date Format: 2014-03-04 09:53 Decimal Format: 12.345,68
1. Documents 2. General || 3. Quote || 4. Send Back
il In this chart all enquired articles are listed.
For sending your offer it is necessary to submit a quote for all articles that are marked as required.
If documents are attached to the enguired articles you may either open them here or later during the quotation process.
Plazsz dick on Quote to retrizvs further detsis 2nd submit your quote.
If you have any further questions about PooMTool, you may contact cur Support Hotline on weekdays from 9 to 16 o'dock GMT under: +43-1-80 410 50.
You may also contact the support by mail at support®pooMtool.com.
Hide infoboses for this session.
1 Requested Positions
# Mataerial Humbar Hame Commaodity Files Price Unit Unit Quantity Required Info Quoted? Menu
1 O0DODDOODD00Z01700 Printed matter - 1 5T 1 - G &) o quote
Fememmmccccccccaaaaa ]
1
Requested items can be indicated as required here. You are
then required to provide a quotation for these in order to
submit a complete quotation.
&J Next Step

To submit a quotation for individual items, please click under Menu on the quote button. The
item opens and the material with description, requested quantity and delivery address are

listed again under Iltem information.

Now enter your pricing unit and the price under Quotation. You can add related documents as

attachments. To submit the quotation, click now on

please enter the reason for this in the Comments and then click on

----- X Reject and continue.

Pasition Information

Position Number: 11

Material Number: BO0000060000201700
Name:

Commodity Mumber: ROS05.000

Nesded Quantity: 18T

Quote

Format

Price Unit: (ink)™ 1

Price Break 1%: EUR /15T
General Field

Attachments: Maximum 128MB

Keine Datsi susgewihit,

Comments:

[T 1# possivie, prefiticentics! fislcis an the next postion?

___________________ B | |2 Save& Next || Decline @ Next ||{@ Back to Overview

-m POWER DISTRIBUTION CLIMATE CONTROL IT INFRASTRUCTURE SOFTWARE & SERVICES -
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1. Documents || 2. General | 3. Quote || 4. Send Back

) On this page your basic dats and your qustes v summanissd,
1 you wioukd fks o sdfust your offers you mey re-guote st mep 3, Quote,

If you have any further questions about PooHTool, you may contact our Support Hotine on weskdays from 9 to 16 o'dock GMT under; +43-1-80 410 50.
You may also contact the support by mail at suppont@pookiool.com.

Hide infoboses for this ssssion,

Quotation Settings
Cumency: ELR

Supplier Information

Company Name: Test

Parson Name: abe rester

E-Mail: schnor. f@ittal.de
Telephone: +49 2772 505
Fax:

Comments:

Placad quotes

# Material Number Name Commedity Files Price Total Price Price Unit Quantity Comments
1 1700 Printd mater 1,00 EUR 1,00 EUR 1 15T -
Torzl Sure 1,00 EUR Torzl Sum: 1,00 EUR

Signatures and Labels
______ P>siuppiier Quote Number:

Your Sign:

iqumnomme | @ - -----mmmmmmm——----------—o—————o—————————--- |
Once you have specified a price for all items or rejected the request, an overview of all items
including price is displayed again. If you need to amend an item, please revert to step 3.You
can also add your quotation number and a signature to the quotation under Signature and
number.

To submit the quotation to us, please click on Send quotation to customer. ~ ----- -

______

A window displaying the following question appears: “Are you sure you wish to submit this
quotation?” If you confirm, the purchaser receives your quotation and an email stating that
you have submitted a quotation. You can no longer amend the quotation after this!

Once the purchaser has dealt with your quotation, you will receive a further email. This will
already provide you with an overview of what Rittal has decided with respect to your
guotation. The email contains the quotation title and a list of all items that have been accepted
or rejected.
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2.2 How are orders handled using the SRM system?

The SRM system notifies you of new orders. You also receive
an email when an order is received. You can open the order

Received orders

b Head level company wide directly via the link, as with requests, or access it using the

B Position level company wide Orders menu item.

b Fastvew There are three different ways of displaying orders. As

b Notconfirmed illustrated here at the side, orders can be displayed at Header

b Changed (Quarter) level company-wide and at Item level for both your user name
and company-wide (Item level company-wide).

b Added (Quarter) Various filters and views can be selected at the individual

P Al levels as illustrated on the left. New orders can be found under
Not confirmed or All.

[ MNew report

Header and item levels correspond here to the levels in SAP. The header level provides an
overview of general data.
To view item details, you should change to the item level.

The following describes how orders are confirmed, proposed amendments are sent, which
messages appear and what you have to take into account.

If you open an order now, it is shown in an overview and further functionalities become
available.

Received orders

= = = = <3 Sem fast comfirmation ~fz Create @rder B Send-fast advise =3 Create delivery =g 5% et @] C5V Export whele list [] Export complete Overview

Templates

The Excel export function can be accessed ?

by clicking on the plus symbol in the menu.

Head level Z Entries found, 2]

Cu;tnmeh]rder number Created Last modified  Confirmation Changes Files Advisor Attachment Factura date Department Open Order value Delivery complel

Rittal 4510860880 17.02.2014 08:55 > 0 DataExchange Rittal i3 1.00

A

You can see here whether an order was confirmed.

Open
Change from header level to item level ------ - b
Change to the split level----------------------c - b
CSV exXport ----------mmmmmosm oo '
Forward order to another user

Select an order and click on the button:
CSV export to export the data as a CSV file (text).
Excel export to export the list as an Excel file.
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Other header level functions:

Head level 2 Entries found. ]
a 7

Factura date Department Open Order value Delivery complete State Mum. Pos. Create delivery notz Goods receipt Menu internal Company code Pur.Org. Fast confirmation Confirmation No Plant
i 1,00 O Sent 1 2 0021 oooz [

You can see your confirmation number here after

. . . . firming the order.
After changing to the item view, the order functions also change. confirming fhe orcer

Position level 1 Entries found. (2]

s 7
Customer Delivery address Order Number / Pos Quantity Advise info Dascription Supplier material number Material nu
Rittal  Rittal RGS GmbH Rittershausen, Siegener Str. 31, 357 16, Dietzhoelztal-Rittershausen 4510860880/ 1 1.00 0.00 GENERIC NUMBER FOR PIECE/PE2 _ 20170
Position level 1 Entries found, (3]

a 7

rial number Material number Changes Delivery date (Order confirmed completely) Delivery date (requested) Confirmation Container status Department Count dispositions Open Order value Menu
Position level Confirmation status 1 Eneries found. (3] 1
4 .
Menu Delivery complete Create delivery note Order Type Quantity delivered State Item state Created Confirmation Number Confirmation date Fast confirmation Confirmation
GES IR & =] NE 0.00 Sent Ssen 17.02.2014 08:55 [

Delivery status
] Confirmation No Dispositions  Contract number Buyergroup Desired date Abw.T. Abw.W. Returnitem Entrysheets Company code Invoice Selector Invoice # Has Invoice Plant Commedity C

Add confirm No| 26,02.2014:1,00 462 Purchaser mvglved - 0 0021 [ Al 2102 0

Each order can be processed in detail. You can split volumes or change dates and prices as
normal.

Information on price and date changes can be found under 2.2.3.
Information on volume splits can be found under 2.2.4.
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2.2.1 Is the order document from the SRM portal legally valid?

The orders in the SRM portal are a replica of our usual SAP orders. However, as there are
differences from the original in the letter headings, this order cannot be legally valid.

The complete and legally valid document can be found directly in the order.

Lieferadresse

Rittal RWG Herbomn
Rohfertigung Serie
Auf dem Stuetzelberg
35745 Herbom
Deutschland

Lieferbedingungen: DDP Herbomn (geliefert, verzollt )

Zahlungsbedingungen: 9003 (3 % - 1.-15 am 30./16.-31 am 15 des FM)

Dokumente: 4510800531.pdf 451080053 1.pdf

Ansprechpartner Einkauf
Telefon

Fax

Email

Lief.-Fax

Original documents can be

Im iibrigen gelten unsere allg. Einkaufsbedingungen. Auf Wunsch senden wir Thnen gerne ein Exemplar zu.

Sie finden diese auch unter http://www.rittal.de

Pos. Material Liefer|

1 201560 IA-FEINBLECH 2,00

417,0 617,0

An original SAP order can
be seen on the right. This is
the legally valid document. If
an order is changed, all
amendments are also
indicated to you on this.
= Amendments can be
viewed directly, as
described under
2.2.3.
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_ 1111}
Rittal RWG GmhH & Cn KG_Postfach 18A7 N-35778 Herhom
Beste Teile wo gibt GmbH Anderung zur Bestellung
middle of the road Bestell - Nr : 4510800531
66666 sechshelden Bestelldatum : 13.02.2014
Lieferanten- Nr . 6920213
Seite :ivon 2
Angebot :
Angebotsdatum
. Ansprechpartnerfin Einkauf:
Anlisferadresse: Name : Einkauf Zinkdruckg
Rittal RWG Herbom Telefon . 02772/505-2462
Ronfertigung Serie Fau : 02772/505-72462
Auf dem Stuetzelberg EMAIL * Schmidt Ing@rittal de
35745 Herborn Ansprechpartnerfin Dispo/Termin:
Name : Gerold Thielmann
Telefon © 02772/505-2387
Fax : 02772/505-72387
Email : THIELMANN2. G@RITTAL.DE

Wareneingangstermin ~ 20.03.2014

Lieferbed.:
Zahlung:

geliefert, verzolit
3% -1-15am 30./16.-31 am 15 des FM

Im Obrigen gelten die Allgemeinen Einkaufsbedingungen der Rittal GmbH & Co KG_ Auf Wunsch senden
wir Ihnen gemne ein Exemplar zu. Sie finden diese auch unter http/fwww rittal.de.

Wahrung EUR
Pos. Material Menge/ME Preis/PE Betrag
Lieferung gem. aktueller AA - TLO3S http:/iwww.rittal.com/imfinone/5_484/
001 201560 200TO s00,00 1TO 1.000,00
IA-FEINBLECH 2,00 417,0 6170
Wareneingangstermin 20.03.2014
Werkstoff: DCO1 AM
*+* BESTELLMEMNGE GEANDERT **
=+ Nettopreis geandert ***
*++ | IEFERTERMIN GEANDERT ***
A3 AWG Wanagenase Ehone ~42017 725050 Personicn namena: Gescnamsumng
GmbH & Co. KO Fax «&30127 7250523 13 Michae! Weler

Rttal AWG Wanogenduse
E-tan: fo@riialoe Verwalbngs-GmbH,
035725 Herom wwrittaloe Herbom
HRA 272 Wetmar

FRIEDHELM LOH GROUP
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2.2.2 How are orders confirmed?
Open the overview of the order by clicking on the grey folder.

% Deutsch  +| (| logout )

RITTAL
.
Rittal RWG GmbH & Co. KG, Postfach 1662, D-35726 Harborn
hrauben un N Bestellung
Schrauben und Muttern GmbH
HammerstraBe 3-5 Bestellnummer 4510800483
Strahlsund Datum 2014-02-12
Germany Lieferanten-Nr. 6920212
Wahrung EUR
USt.-ID.-Nr. DE211589046
Lieferad
lefera res.se Ansprechpartner Einkauf Rittal Dataexchange
Rittal RGS Rittershausen Telef
Wareneingang Montage eleton
Siegener Str. 31 Fax
35716 Dietzhoelztal-Rittershausen Email marc.rozinek@pool4tool.com
Deutschland Lief.-Fax
Lieferbedingungen: FH1 (frei Haus incl. Verpackung )
Zahlungsbedingungen: 9003 (3 % - 1.-15 am 30./16.-31 am 15 des FM)
Im ubrigen gelten unsere allg. Einkaufsbedingungen. Auf Wunsch senden wir Ihnen gerne ein Exemplar zu.
Sie finden diese auch unter http://www.rittal.de

Pos. Material Lieferdatum Menge/ME Bestat- Preis/PE Gesamtbetrag
igung
1 000000000002430000 SZ SICHERHEITS- o 10,00 ST 170,00 EUR/ 100,00 17,00 @ spiit
ZYLINDERSCHLOSS 2014-02-14 @ / ’ '
Total: 17,00 EUR

Dieses Dokument wurde elektronisch erstellt und ist ohne Unterschriften giiltig.

FRIEDHELM LOH GROUP

Lieferanten Auftragsnummer: Confirm the order here.

Sichern und zurticksenden | [ ablennen |

& Ausdrucken | [@) Export

Auftragsbestitigung als CSV hochladen \Q Import
( Zuletzt zuriickgesandt: nie )

You will see the following:

Please check the order.

You can send us further forms/printouts e.g. as a PDF file, by uploading these. First click on
Browse and then Import.

Orders can be accepted or rejected.

If you accept the order, enter your order number or order confirmation number in the Supplier
order number and click on Save and return.
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You will be asked again whether you really wish to send the order confirmation.
Confirm by pressing OK.

Are you sure to send the order confirmation back to the
customer?

Once the order confirmation has been successfully sent, you receive the following notification
in the order:

&4 Deutsch  +/ (!’@) [
RITTAL

«# 1Doc Nachricht wurde erfolgreich versendet =
Purchasing document 4510848373 successfully processed

Rittal RWG GmbH & Co. KG, Postfach 1662, D-35726 Herborn

i;:izxsde wo gibt GmbH Bestellnummer 4510848373 Ll
Sechshelden Datum 2014-02-13
Barbados Lieferanten-Nr. 7611286

Wihrung EUR

USE.-ID.-Nr. DE211589046

The confirmation notice for this order is now green.

-m POWER DISTRIBUTION CLIMATE CONTROL IT INFRASTRUCTURE SOFTWARE & SERVICES -
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2.2.3 How can order changes be queried?
Please open the order as described above.

You can enter anything you wish in the Delivery date and Price fields, as shown below. If you
wish to amend something, please make your changes here.

Only order volume splits are supported in this current version (see 2.2.4) — in the future,
volume changes via the portal should also be possible — until then, please contact your
relevant purchaser by telephone or email if you wish to amend the volumes.

55 Deutsch | (| logout )
RITTAL
-
Rittal RWG GmbH & Co. KG, Postfach 1662, D-35726 Herborn
Schraub d Mutte GmbH BeSte"ung
o ereage 35 Bestellnummer 4510800483
Datum 2014-02-12
Germany Lieferanten-Nr.
Wadhrung EUR
USt.-1ID.-Nr. DE211589046
Lieferad
ieleradresse Ansprechpartner Einkauf Rittal Dataexchange
Rittal RGS Rittershausen Telef
Wareneingang Montage eleton
Siegener Str. 21 Fax
35716 Dietzhoelztal-Rittershausen Email marc.rozinek@pool4tool.com
Deutschland Lief.-Fax
Lieferbedingungen: FH1 (frei Haus incl. Verpackung )
Zahlungsbedingungen: 9003 (3 % - 1.-15 am 30./16.-31 am 15 des FM)
Im Gbrigen gelten unsere allg. Einkaufsbedingungen. Auf Wunsch senden wir Ihnen gerne ein Exemplar zu.

Sie finden diese auch unter http://www.rittal.de

Pos. Material Lieferdatum Menge/ME Bestat- Preis/PE Gesamtbetrag
igung
000000000002430000 SZ SICHERHEITS- 1= -P zg1a-0z-14 & 1000 ST EUR/ 100,00 17,00 @ split
ZYLINDERSCHLOSS . o= »>

b e | '
Total: EUR !

Gesehiftalihrung:
Michael Weiner

HRA &

FRIEDHELM LOH GROUP

Lieferanten Auftragsnummer:

Sichern und zuriicksenden ] [ Ablehnen

&5 Ausdrucken | | (@) Export

Auftragsbestatigung als CSV hochladen IE Import

( Zuletzt zurickgesandt: nie )

-m POWER DISTRIBUTION CLIMATE CONTROL IT INFRASTRUCTURE SOFTWARE & SERVICES -
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Of course, Rittal may also amend an order. All changes to an order can be displayed in a list
again by opening the orders at header level. There you will find an overview of the orders with
a Changes column.

Now click on the blue number under Changes and all amendments to this order will be listed.

Head level
Customer Order number Created Last modified  Confirmation Changes Files
Rittal 45108595180 26.02.2014 10:34 26.02.2014 11:25 L 5
Rittal 4510899050 26.02.2014 09:26 26.02,.2014 11:07 L 2
Rittal 4510896226 25.02.2014 15:51 26.02.2014 09:21 LA
Rittal 4510896005 25.02.2014 14:09 25.02.2014 14:19 L 2 4'_';:
----Changes can be found
Rittal 45310891143 24,02.2014 13:55 25.02.2014 14:07 LE 1 0 here (C“Ck on 5)
Rittal 4510891072 24.02.2014 13:41 24.02.2014 13:47 -8 3

The changes are displayed as follows:

) Close window

Changes in Order number: 4510896005

Pos. Changes Order was changed by Level Changed item  Old value New wvalue
00001 Z2014-02-25 14:11:21 Supplier Position Motice SOFGHIKLOA'
00001 2014-02-25 14:19:26 Supplier Paosition Price per unit 1,00 5,00

If an order is changed, you will D Mo /Me-Togo Scharid

receive an email notifying you of we like to inform yon about changes of the supplier Beste Teile wo gibt GmbH for the order # 4510921819,
the change and the order is

changed in the portal. Changss positon 00001: 201700 GENERIC NUMBER FOR PIECEPE:
The change to the order then has Uit price 1.00000 2

to be confirmed again Debeny dae . PRB
If an order is deleted, you will With kind regards

receive an email as shown on the Ingo Schmidt

rlght' Diese eMail was generaled aulomalically, with questions please conlaet the person in charge of Lhe supplier|
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2.2.4 How can I split volumes?
To do a volume split, click as shown in Chapter 2.2.3 on the split button.

Another row now appears in the order.

Pos. Material Delivery date ‘Quantity/ME Confirm- Price/PE Costs v
ation
201700  test 10 ST 1,00 EUR/ 1,00 10,00 lit
15.02.2014 L] TESTLL . /1, O spli
13.02.2014
15.02.2014 & 0 sT % delete

Enter the desired volume and delivery date in both the upper and new rows. Click on delete- - -
to remove a split again.

Once order processing has been completed, it is automatically confirmed to the purchaser via
Save and return.

The order just processed is no longer in the Not confirmed menu. Instead it can be found
under Amended.

A red message always appears when saving and sending proposed amendments.
This is not an error, just information. See also 0

The confirmation is now shown in green.
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2.2.5 What are the steps in the order (change) process?

Order
received

Rejectorder

Process
finished

Fill in changes

!

Fill in confirmation Jage

}

Save and send
back the order

Change
ok for
supplier

Customer sends

change request

Changes /—\
ok for No
customer \_/
L J
Clearence by Process
Yes phone/E-Mail finished

Process
finished
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Screenshots of possible (error) messages:

2.2.5.1 Customer is checking confirmed differences

This is not an error message in the sense of an error. This message indicates that your order
changes have been sent for review to the purchaser involved.

5 Deutsch = { | logout )

m

% Customer is checking confirmed differences (4510848 0ZEKZSCHMIIN)

Rittal RWG GmbH & Co. KG, Postfach 1662, D-35726 Herborn

Bestellung
__ Bestellnummer 4510848379 M
—— Datum 2014-02-13
| Liefaranten-Nr. ]

Wahrung EUR

USt.-TD.-Nr. DE211589046

Lieferadresse

Rittal RGS GmbH Rittershausen
Siegener Str. 31

35716 Dietzhoelztal-Rittershausen
Deutschland

Lieferbedingungen: FH1 ()

Zahlungsbedingungen: ()

Im dbrigen gelten unsere allg. Einkaufsbedingungen. Auf Wunsch senden wir Thnen gerne ein Exemplar zu.
Sie finden diese auch unter http://www.rittal.de

Pos. Material Lieferdatum Menge/ME Bestat- Preis/PE Gesamtbetr _

2.2.5.20ther messages
All other messages, e.g. “IDOC could not be sent”, are error messages. There are technical
problems behind these.

Please get in touch with your relevant contact for these.
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2.3 What purpose do questionnaires serve?

The Rittal purchaser is entitled to send you a questionnaire at any time if information is
needed. This may contain questions and/or documents.
Examples:

* As an international company, we have to ensure that our products satisfy a multitude
of requirements. We have drafted “Technical Terms of Delivery” to ensure that these
are met. These summarise the requirements in respect of our suppliers. We would
send you a questionnaire with the Technical Terms of Delivery as a must-agree
attachment to find out whether your products meet our requirements.

e You have registered on the portal under a particular goods group and entered your
delivery portfolio in your profile. We have questions on this and issue you with a
guestionnaire.

You also receive an email in this instance telling you that a questionnaire has been sent to
your Pool4Tool account.

— You can access the current questionnaire directly via the link in

the email or by opening the questionnaire in the Questionnaires
b New menu.

b Anewered Supbenrq] etgﬁ guestionnaires you have not yet answered in the New

The questionnaire is displayed to you as follows:

Questionnaire: Tesi123

1---- Document® | Answers

Area Description Version Contract Comments  Must Agree  File Menu Gt
Administration Datenschutz- & Nutzungsbedingungen 5 [ = Do you agree? ] & ‘@------------~ ‘ ‘

Important: a questionnaire with a must-agree attachment can only be fully answered if the
document is opened, i.e. viewed. You can tell that there is an attachment by the paperclip
symbol in the questionnaire overview. ~ s---------oooo-ooooooooooooo -
You can access the questions by either changing to the Answers tab or clicking on Next.
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Answer the questions now by selecting the relevant answer or clicking on Comment and
entering text.

Questionnaire: Test123

Documents Answers

»

Id save [ 5ave & Continue || () Reset
A Print page

1. Test
4 1'2"5‘; A B ) ¢© D E
R CoooOooanoo0oo0o00000a
L o o | p | Comment:
Comments:

Test

24\ Please note the send button on the next page after saving your answers. The originator will NOT see your answers until you sent them!

[d save [ save & Continue () Reset -

You can now either just save your answers (Save) or save and send them (Save and
continue).

If you click on Save and continue, an overview of your responses is shown. You will see a
Send button at the bottom. It's important to click on this button again to finally send the
guestionnaire to the purchaser. Once you have done this, you can no longer change your
responses.
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2.4 What is meant by Actions?

The Pool4Tool SRM portal allows us and you to configure and
coordinate dates and tasks.

This application can be found in the Actions menu. B Owner

A new action point can be created under Owner and Resource.
A list of the action points can be found under Lists.

The Rittal purchaser can also set up an action for you. You are B Lists
informed of this via email.

p HResource

Define the current status of the action point
here, e.g. Planned, Waiting, In review, etc.
Actionpoints erstelft :
1
]

4% Drucken
Titel / Notiz Bis Status v Ressource Liste Prioritdt Meni
2014-02-10 --- @ Benutzer CRM/SRM Person *Neu™ + |3 ¥ =3 4------- 3
&> H
H ( 1 — 1
Hevera? Calendar: a date can easily be selected here. Bl 6ffertich Please save
here.

0 Eintrage gefunden

7

2l Titel Bis Status Ressource Unternehmen Liste Prio Menii

Thank you for using our supplier portal. We are looking forward to successful cooperation with
your company.

2.5 How are complaints handled?

We can also use the SRM system to handle complaints. You

can filter by complaints sent by us to you or view all Y \sint
complaints of the entire company. ¥ camplan

¢  Company complaints

We can send you all necessary documents with a complaint. Therefore, you can respond
directly to a complaint in the SRM system and provide us with an appropriate statement.
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Error description

Reason/solution

In spite of saving/clicking a button, the
system does not execute that step.

It is not possible to complete the large
profile as all questions shown have
already been filled out.

All of the questions in the profile have
been answered but | am getting a system
message stating that the profile is not yet
100% complete.

The quotation is not being sent to Rittal in
spite of being saved.

The questionnaire is not being sent to
Rittal in spite of being saved.

After registering on the system as a user
you do not receive an email with your
login details

Clicking the “Save” button or any other button
only works if you click precisely on the button
symbol/text.
Scroll down using the mouse. Questions
already filled out are displayed again in order
to make it easier for you to answer questions
relating to the short profile.
Check whether all of the fields have really
been filled out. Mandatory fields are not
indicated but the profile cannot be saved if
these have not been completed.
Click on “Save and continue”. The extended
profile is divided into sections. You can
access more open questions by clicking on
“Save and continue”.
Check whether you have answered all of the
items indicated as required.
Check whether all documents have been
accepted/confirmed as indicated.
Check whether you have answered all
guestions.
Check whether all documents have been
accepted/confirmed as indicated.
Request password:

* Open the portal login screen in the

browser
e Enter the user name
e Click on Lost password?

A new password is now emailed to the new
user.

FRIEDHELM LOH GROUP
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4 Who to contact in the case of a problem

If you are experiencing problems with the portal or have further questions, please contact the
relevant person or email us at einkauf@rittal.de:

e Administration: Mr Ingo Schmidt

Tel.: +49 (0)2772/505-2551
E-mail: schmidt.ing@rittal.de

e Commodity Group RO1 — R06, R09 and
R16: Ms Vesile Ersoy

Tel.: +49 (0)2772/505-2640
E-mail: ersoy.v@rittal.de

e Commodity Group R0O7, R08, R10: Mr Ingo Schmidt

Tel.: +49 (0)2772/505-2551
E-mail: schmidt.ing@rittal.de

e Commodity Group: R11 - R14 Mr Jens Kempe

Tel.: +49 (0)2772/505-2076
E-mail: kempe.j@rittal.de

e Commodity Group R15: Mr Stephan Senger
Tel.: +49 (0)2772/505-2404
E-mail: senger.s@rittal.de

e Commodity group R18: Mr Séren Péassler
Tel.: +49 (0)2772/505-1913
E-mail: paessler.s@rittal.de

5 Abbreviations

SRM Supplier Relationship Management

RFQ Request for Quotation
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