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General Terms and Conditions of Purchase of Rittal China
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The following terms and conditions constitute the general terms and conditions
of purchase between Rittal and Supplier under the purchase contract. In case Supplier
provides products and/or services to Rittal, Supplier shall be deemed as having

voluntarily accepted the following general terms and conditions of purchase:
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Article 1 Definitions
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For the purpose of these General Terms and Conditions of Purchase of Rittal,
(hereinafter referred to as “Terms”), unless otherwise defined, the following words
shall have the meanings given as follows:
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“Rittal” shall mean RITTAL Electrical and IT Systems (Shanghai) Co., Ltd.or any of
its existing or future affiliates which is specified as the subject of purchase transaction
in the order and/or contract.
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“Supplier” shall mean the party which provides Rittal with products and/or services

under an order and/or contract.
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Article 2 General Provisions
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These Terms shall apply to all transactions in which Rittal purchases products and/or
services from Supplier. Unless otherwise expressly agreed upon in writing by both
parties, both parties will not accept any terms or agreements which are in conflict or
contradiction with these terms.
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These Terms shall form an integral part of the purchase contract between both parties.
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Any standard terms of sale or general terms of sale made or declared by Supplier
unilaterally shall not be legally binding on Rittal, unless specifically agreed in writing

by Rittal in the transaction contract between both parties.
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Article 3 Signing of Contract and Purchase Order
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The purchase contract shall be established only when both parties sign a written
contract document. Rittal will not recognize the validity of any purchase contract
which is concluded orally or by telephone.
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Purchase order:
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After having received Rittal’s purchase order supplier shall confirm in writing within
2 working days by using the internet platform P4T. In case Supplier fails to confirm

the order from Rittal within the above time limit Supplier shall be deemed as having



accepted such purchase order.
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Supplier shall not reject the purchase order placed by Rittal without any justified
reason. Unless Supplier can prove its bankruptcy or dissolution or any force majeure,
Supplier shall compensate Rittal for the losses incurred therefrom.
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Modification or cancellation of order:
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Unless otherwise expressly agreed upon by both parties, Supplier may not unilaterally
modify or cancel the order after accepting the purchase order placed by Rittal;
otherwise Rittal may rescind the purchase contract between both parties.
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Rittal may, in light of the needs of its business, unilaterally modify or cancel the
purchase order at any time by issuing a written Purchase Order notice to Supplier, and
Supplier shall give cooperation. Supplier shall immediately stop the products and
services which are cancelled by Rittal; otherwise all consequences arising therefrom

shall be borne by Supplier.
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Article 4 Products and Services
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The products or services purchased, including but not limited to the name,



specification, model, technical index, quantity, quality standard and packaging of
products or services, shall be agreed upon by both parties in writing, or be determined
in accordance with written purchase order or purchase notice unilaterally issued by
Rittal.
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Quality standards: in addition to the quality standards agreed upon by both parties or
determined by Rittal, the products or services supplied shall also comply with the
national standards, industrial standards, local standards or corporate standards, and the
higher standards shall prevail as the executive standards of both parties. In case both
parties implement the sample standard, both parties shall confirm in writing the
sample or seal the sample, and the products delivered by Supplier shall meet the
sample standard. In case both parties agree on the technical drawings of products, the
products delivered by Supplier shall also meet the requirements of such technical
drawings.
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The products or services of Supplier shall also conform to the actual usage and
purpose of Rittal.
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In addition to the requirements agreed upon by both parties, the packaging of products
supplied shall also meet the requirements of national standards, industrial standards
and corporate standards, meet the storage and transportation requirements of the
products, and meet the requirements of the statutory health, safety and environmental

protection standards; otherwise, all losses arising therefrom shall be borne by



Supplier.
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Supplier shall provide the packing list, conformity certificate, product instructions and
quality assurance certificate in the packing box of products if not instructed to do

otherwise.
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Article 5 Price and Contract Amount
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The prices of products or services shall be clearly agreed upon by both parties in
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writing, and the prices are fixed and may not be changed randomly; unless otherwise
agreed upon by both parties, the price shall be tax inclusive, and the price shall
include the packaging, transportation, installation, commissioning, training, service
and liability insurance expenses. Any additional expenses not explicitly specified in
the contract or order shall not be paid by Rittal and shall be borne by supplier.
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The contract amount shall be calculated according to the unit price of products or

services and the quantity of products or services as agreed upon by both parties.
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Article 6 Invoice and Payment

6. 1 AR NLAE AR 7] B m R AT A B 55 B R BB AN A 57, R A%
IR BRI AR, B 2 A B N BE AT FHIR , FEAAGREATIE L) 54T
Supplier shall submit the VAT invoice meeting taxation requirements to Rittal before

payment. In case Supplier fails to provide the invoice in accordance with the above



requirements, Rittal shall have the right to extend the payment period accordingly
without any liability for breach.
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In case Supplier fails to deliver the goods correctly or Rittal does not accept the
services, Rittal will make payment in accordance with the payment period after
Supplier corrects the error to the satisfaction of Rittal.
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Supplier shall provide the bank account designated for receipt of payment.
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Rittal may set off the due or undue creditor’s right of Rittal (or its affiliates) against
Supplier (or its affiliates). In case Supplier needs to pay any penalty or other
compensation to Rittal, Rittal may deduct such penalty or compensation directly from
any contract amount payable to Supplier. Where the penalty or compensation is not
fully deducted, Supplier shall make up for it. Rittal shall inform in writing Supplier of
such deduction and amount.
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Unless otherwise agreed upon by both parties, under the precondition that the goods
have been received or the services have been fully completed and such products or
services are duly accepted, the due invoice will be paid on the 15" date of every

month.

BBk PRI RS HIA

Article 7 Delivery of Products and Confirmation of Services
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Delivery Place:
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Unless otherwise agreed upon by both parties, Supplier shall deliver the goods at the
delivery place designated by Rittal, go through the delivery formalities and hand over
the ancillary documents.
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Time limit for delivery:
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Supplier shall deliver the goods within the time limit agreed upon by both parties. In
case no time limit is agreed upon, the delivery shall be made according to the time
limit specified by Rittal. Rittal shall have the right to advance or postpone the delivery
time (In case the advanced delivery is required, the consent from Supplier shall be
obtained before adjustment. Any extra expenses paid by Supplier due to notice of
advanced delivery shall be borne by Rittal, provided that such expenses shall be
reviewed and agreed by Rittal in writing in advance), and Supplier shall deliver the
goods in accordance with the delivery time adjusted by Rittal.
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The early delivery, partial delivery or more or less delivery by Supplier without the

/

written consent from Rittal may be rejected by Rittal.
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In case Supplier foresees that the delivery of products or performance of services may



be delayed, Supplier shall immediately send a written emergency notice to Rittal,
stating the reasons for delay, whether the obstacle can be removed, and the time
confirmed for delivery of products or performance of services. Such notice shall not
exempt Supplier from the liability for delay in delivery of products or performance of
services.
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The goods shall be deemed as validly delivered only when Supplier delivers them to
the receiving personnel designated by Rittal for signature, and Supplier shall bear all
legal consequences arising from invalid delivery.
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Upon delivery, Supplier sahll provide the formal delivery note. The products and
quantity recorded on the delivery note shall be consistent with the contract or order
between both parties as well as the physical goods on site.

AT BT R A RS MRS REINE S R E AT AR, BUE
NEABGEERG, i e BRR, A BCESRBER g BRIER], AR IR i B ml FY, B
P 2 m) A AL B 2 R il DR Dl b A ) A L R SO e i R B SR U
A I8 e R AH

In case of damage or shortage of goods delivered and incompliance with variety,
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specification, model, material or quality specified in contract, Rittal may reject the
goods; where the goods have been received, Rittal may require Supplier to take back
the goods within a time limit; where Supplier delays in taking back the goods, Rittal
may charge the supplier the storage fee according to its standard of storage fee, and
the risk of the goods shall be borne by Supplier.
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In case of any damage, shortage or incompliance with contract is found by Rittal



within the quality warranty period after receiving the goods, Rittal still may raise the
quality objection to Supplier at any time, and Supplier shall immediately take
corresponding remedial measures such as return, replacement, supplementation, repair
or compensation for loss as required by Rittal.
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Supplier shall bear all expenses including but not limited to transportation, insurance,
unloading and other expenses and risks of goods before delivery. The risks of goods
which are not accepted by Rittal shall not be transferred and shall still be borne by
Supplier.
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In case Supplier provides the services, the place, time and method of performance
shall be specified by both parties. The services shall be accepted by Rittal. In case the
services are duly accepted, Rittal shall issue a written service confirmation form. In
case the services are not accepted, Supplier shall make correction within a time limit
according to the requirements of Rittal. Where the services can’t be corrected, the
services shall be deemed as not performed.
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The personnel of Supplier which perform the contract at the place designated by Rittal
shall comply with the applicable safety and environmental protection regulations, and
Rittal shall be exempted from liabilities for accidents occurred to any of such
personnel, unless such accident liabilities are caused by wilfull misconduct or gross

negligence of legal representative or agent of Rittal.
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Article 8 Liabilities for Breach
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In case Supplier delays in delivery of products or performance of services, Supplier
shall pay to Rittal a penalty at the rate of 0.2% of total contract price for each and
every day of delay. Where the said penalty fails to fully cover all losses suffered by
Rittal due to Supplier's delay in delivery of products or performance of services,
Supplier shall also compensate Rittal for the difference between actual losses and
penalty.
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In case the delivery of products or performance of services is delayed for more than
30 days, Rittal may cancel the order and purchase such products or services from any
third party; where Rittal cancels the order and purchase such products or services
from a third party due to the delay in delivery of products or performance of services,
the increased purchase price as well as the purchase costs and losses arising therefrom
shall be borne by Supplier.
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Termination of contract:

FRAEAZHE S A A L€, BRI E A KN MM E R A et — 1, &
AP 2 ) TR o R A4 BB ] o ) A o SIRR P 3 A IE 1, B ) B
B[R] S VT B o o Bt I i B T AR o [ X s R 8t 7 i Jit AL V8] 2 ) e ok 2 [
(s B 2 ) A BB SR A R SOATE 29 A= 512K

Unless otherwise specified in these Terms or the contract, in case Supplier breaches
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any other provision of these Terms and fails to make correction within the time limit
as notified by Rittal in writing, Rittal shall have the right to rescind the contract or

cancel the order. Where Supplier unilaterally rescinds the contract or Rittal rescinds
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the contract for any reason of Supplier, Rittal may require Supplier to pay the penalty

and make compensation for losses.
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Article 9 Retention of Ownership of Products
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Rittal will not accept the retention of ownership of products in any form, unless
otherwise agreed upon in writing.
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Upon acceptance by Rittal, the ownership of products will pass to Rittal.
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Article 10 Performance Guarantee
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In case Supplier's performance of the contract is affected by the deterioration of its
financial status or any litigation involving Supplier after the contract is signed, Rittal
shall have the right to require supplier to provide the sufficient and valid guarantee.
Should Supplier fail to provide the sufficient and valid guarantee required by Rittal

within a reasonable time limit, Rittal may rescind the contract.
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Article 11 Entrusted Development or Design
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In case the products or services provided by Supplier are developed or designed as
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entrusted by Rittal, Supplier shall carry out the development or design according to
the original requirements, and may not carry out copying, plagiarism, counterfeiting
or imitation; otherwise all losses arising therefrom shall be borne by Supplier.
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Unless otherwise agreed in writing, all intellectual property rights and other interests
formed by Supplier's development or design according to the requirements of Rittal
shall reside in Rittal. Supplier shall hand over the corresponding documents, drawings
and all other materials required for application for registration of intellectual property
rights to Rittal, and cooperate with Rittal in the application for registration of rights.
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The products developed or designed as entrusted by Rittal shall only be supplied to

Rittal, and Supplier shall not sell them to any third party without permission.
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Article 12 Drawings, Technical Information and Equipment
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With respect to the products or services supplied by Supplier to Rittal, in case both
parties agree that Rittal shall provide the drawings, documents, technical information,
raw materials, equipment and tooling, Supplier shall safeguard, keep confidential, use
and return them as required by Rittal. All ownership and intellectual property rights of
the drawings, documents, technical information, raw materials, equipment and tooling

provided by Rittal shall reside in Rittal.
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Article 13 Quality Warranty
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Supplier shall conduct a final review on the products to ensure that the delivered
products are free from defects. Unless otherwise agreed upon by both parties, the
warranty period of products supplied by Supplier to Rittal shall be at least 3 years
from the date of acceptance by Rittal. However, if the quality warranty period agreed
upon by both parties is shorter than that stipulated by the State, the quality warranty
period stipulated by the State shall apply.
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Supplier shall implement the 3R policies (including repair, replacement and refund)
within the warranty period, and the expenses incurred shall be borne by Supplier.
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In case there is any quality problem in products, Supplier shall,, at its own expenses,
carry out repair or replacement on site within 24 hours, and shall bear all losses and
risks incurred by Rittal due to quality defects of products.
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Under any emergency circumstance or in case Supplier fails to deal with the defect
within the time limit notified by Rittal, Rittal may repair the defect of the products by
itself or through a third party, and the expenses arising therefrom shall be borne by

Supplier. When goods are delivered in replacement or defects are remedied, the
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warranty for the repaired or replaced parts shall recommence with their re-delivery.
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All products and related accessories supplied by Supplier to Rittal shall be brand new
and qualified products produced by manufacturer, and shall conform to the usage and
purpose of Rittal.
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In case of any claim lodged by a third party against Rittal due to the disqualification
of products or services provided by Supplier supplier shall compensate Rittal for all
losses incurred therefrom. Such compensation shall include (without limitation) the
legal costs, attorney's fees, other reasonable expenses and claims arising from the
defense of such claim; in case of recall, the expenses of recall shall be borne by

Supplier.
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Article 14 Warranty for Defects in Rights
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Supplier warrants that, the products delivered or the services provided to Rittal have
the legal ownership, intellectual property rights and other rights/interests, will not
infringe upon the legal ownership, intellectual property rights and other

rights/interests of any third party, and are free from any mortgage, pledge or other
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burden or right restriction; otherwise, Supplier shall bear all liabilities arising
therefrom, and shall indemnify and hold harmless Rittal against all losses, including
but not limited to legal fares, attorney's fees and investigation fees.
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In case the products or services provided by Supplier actually infringe or may infringe
upon any right, Supplier shall, at its own expense, take the following remedial
measures acceptable by Rittal:
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Acquire the right for Rittal to continue to use and sell the products or services
supplied by Supplier;
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Replace the infringing products or services with non-infringing products or services in
accordance with the contract between both parties;
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Compensate Rittal for all costs, expenses and losses incurred by Rittal in defending

such claims.
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Article 15 Protection of Intellectual Property Rights
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Supplier shall not refer to or use the company name or trademark of Rittal on iys
stationery, business cards, promotional materials and other written materials without
the prior written permission from Rittal. Under no circumstance shall Supplier apply
for registration of any trademark containing the name of Rittal or any trademark

similar to name of Rittal.
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Supplier is only licensed to use the trademarks of Rittal on products supplied to Rittal,
and shall comply with the applicable instructions from Rittal; provided that Rittal may
withdraw such license at any time. At the request of Rittal or as required by the laws,
Rittal and Supplier shall enter into a separate license agreement for trademarks.
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Without the written consent from Rittal, Supplier shall not use or license the
copyrights, patent rights, trade secret rights and other intellectual property rights
relating to Rittal.
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In case Supplier breaches any of its obligations under this Article 15, Rittal shall have
the right to terminate the contract immediately, and all consequences arising
therefrom shall be borne by Supplier. In addition, Rittal shall also have the right to

claim against Supplier for penalty in amount equal to two times the losses.
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Article 16 Confidentiality

16. 1 R B G R O 2 xof H 435 At R 6 285 1) ] 2 ) £ o bbb 3 B F A PR 5 45 15
ZCiEl S E

Supplier and its employees shall keep confidential the trade secrets and other
confidential information of Rittal that they get access to and know.

16. 2 BRARE BB A = A5 HVE T, PN S R AR R & R P 2
AR B[R] PAAT I v 3R AT B0 g 1 2 ) 7 ML s R FOAth PR %345 JE AT A 55 =
Nt s B 58 VF 28 = N A FH Bl Dy B 4 =) R 1R A

Without the written permission from Rittal, Supplier and its employees may not

disclose to any third party the contents of purchase contract as well as the trade
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secrets and other confidential information of Rittal obtained during the performance
of purchase contract, may not allow any third party to use them, and may not use them
for any purpose other than the purchase contract of Rittal.

16. 3 BER G [ R XFAERG L — 1), B A A BCE SR BE N B SO AR
M 10 Iy 4, IR A m B — D)k .

In case Supplier breaches the confidentiality obligations, Rittal may require Supplier

to pay RMB100,000 as penalty and compensate Rittal for all losses.

Et+t%. AR%IE

Article 17 Transfer of Contract

ARG B A w5 R, SN AR R I & R TR BN LSS Ak m s = N, &
I g 1 2 ) LA IR (], SR A I 7 4 [ < Y 20% 2 B 2 46
Supplier shall not transfer the rights and obligations under the purchase contract to
any third party without the written consent from Rittal; otherwise Rittal shall haves
the right to rescind the contract. The supplier is required to pay liquidated damages of

20% of the contract amount.

BH\%. BMmEL

Avrticle 18 Spare Parts

HE LR RLR RAE B e — A TR 1+ (10D 45PN, DA PRI B0 2 A B
) B 2 F 2 SR A R T S B e

Supplier shall ensure that, within ten (10) years after the last delivery, Supplier will
provide Rittal or Rittal’s customers with replacement parts required for the contract

products on fair and favorable terms.

F+H%k. TEGME
Article 19 Tools and Materials

PRI 7 3 BT A2 TGOS A0 B RS 6 T ST 2 R R 4

WA= o SR L o L P 2 ) SRR M B i LSRR e B R, A 2 ]
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The materials, equipment or tools that Rittal has placed at Supplier's disposal for
manufacture of goods shall always be the property of Rittal. In case Supplier
purchases or manufactures such materials, equipment or tools at Rittal's request, Rittal
will acquire the ownership thereof upon payment of the agreed price.

PN R AR TR AR B AN TR AT G G MR E . BRAUTT 51 2I5E 4,
Ho3e FH O aFERAE SR S

Supplier shall be responsible for proper maintenance and storage of materials,
equipment and tools. Unless otherwise agreed upon by both parties, the costs have
been included in the purchase price of the goods.

JE I 2y ) R B AEATART IR SR 52 L Ja 1 B P 2 W) I 7 B AR ART 420 it KD AR

Rittal reserves the right to demand the surrender of any item which is the property of
Rittal at any time.

BERIFT AU B A FSE AL RE . B BT B T HAh R P 1T
Supplier shall not be entitled to use the materials, equipment or tools provided by

Rittal for orders from other customers.

Btk ANEHA

Article 20 Force Majeure

ARARAT — T R PR MR S AR TR H A ] B AR A v L
ANEHTT, TR REJEAT BIR BEAL I JEAT HoR W & R TR 55, Mz R AE R4
H— 7 AL R BE B 2 R BE An 391 J8 2011 1) % 5 AR AH 51T (HiX 2 AW 4 I 520
=7 AR N (—foA kAT 16 RN RE@EHN 71X — 1500, Ut B
J&E 2k 1) H S L, i B PAS PRERISS 7078 BR AR e IR e B SR A R A
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In case either party fails to perform or delays in performance of any of its obligations
under the purchase contract due to any force majeure beyond its reasonable control
such as fire, flood, earthquake or war, such party shall not be liable to the other party
for such failure or delay; however, the party affected by the force majeure shall
inform the other party of the situation as soon as possible within a reasonable time
limit Cgenerally within 15 days of occurrence) , stating the date and reason for
suspension of performance, and shall use reasonable efforts to eliminate, remedy or
overcome the cause thereof. Furthermore, the performance of such obligations shall

be resumed immediately upon the termination of the cause of such failure or delay.

s N 3

Article 21 Integrity

BERIFT AT ) B A RN DAL ik, . AEAL A AL ST K
1 3 AR JB B > m) N SRR G547 9 R vt » 2l gl 2 w) N B T L RA R 2 1)
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Supplier may not damage or destroy the integrity of personnel of Rittal durng
performance of their duties by providing bribe, money, property, welfare,
entertainment or gifts. In case the personnel of Rittal ask for benefits (including but
not limited to kickback, bribe and entertainment) from Supplier based on their private
interests, Supplier shall immediately report to Rittal and give cooperation in the
corresponding investigation. Where Supplier violates the corresponding provisions of

this Article, Rittal shall have the right to rescind the contract ahead of schedule.

BTk HNETRARTME
Article 22 Corporate Responsibility in Supply Chain
BERL R A BT BRI TUEAT T 7, SCRF Friedhelm Loh SERIRIFE24Y
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(ERIE
Supplier undertakes to comply with the Code of Conduct for Social Responsibility of

Rittal and support the social values of Friedhelm Loh Group.

Bo=%. REEK

Article 23 Reservation

ANTALEE ST [ A [ B A1 57 R0 B 0 BRAT A 254 | bl e T ek B AT & A,
I g I 2 F) AN B AR B AT B TR LS5

In case it is impossible to perform the contract due to compliance with any domestic
or international foreign trade regulation or customs regulation or any embargo or

sanction, Rittal will not be obliged to perform the contract.

g ey 11D SN A WE G VDA ity

Article 24 Export Control and Foreign Trade Data Compliance

R L P SR I A 3 T B HE ) S R A SRR R CLA R TR “ AR BVERE ™
I ARG A7 6 L VR AT, BRARSZ G 0 A SRR P 2 =] B AR
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Supplier shall comply with all applicable export control, customs and foreign trade
regulations (hereinafter referred to as “Foreign Trade Regulations™) and shall obtain
all necessary import and export licenses, unless such licenses shall be applied for by
Rittal or any other entity in accordance with applicable Foreign Trade Regulations.
Supplier shall promptly notify in writing Rittal of all information and data necessary
for compliance with all Foreign Trade Regulations and shall be held liable for the

completeness and accuracy of all data relating to export control and foreign trade.

T R%k. MERZENMBERF
Article 25 Cybersecurity and Data Protection
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Supplier undertakes to comply with all applicable laws related to network security and

personal information protection.

BAANF R

Article 26 Arbitration

U AR —FR M 2% K S XU 28 5 [l B 2 AR B s L ) — D0 4880, & [RI XU 1 e s
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All disputes arising from or in connection with these Terms or the transaction contract
between both parties shall be settled through amicable negotiation between both
parties. In case no settlement can be reached through negotiation, either party shall
submit the dispute to Shanghai Arbitration Commission for arbitration in accordance
with the then valid arbitration rules. The arbitration award shall be final and binding
on both parties. The arbitration fee and the attorney's fee of the winning party shall be

borne by the losing party, unless otherwise stipulated in the arbitration award.

BoL%k. EHER

Article 27 Governing Laws

U — PR ) 25 R B N Y [ i ) v e N SR AN [ (s IR AN 6992
HERAN), LR AR .

These Terms and the corresponding contract shall be governed by and construed in
accordance with the laws of the People’s Republic of China (excluding the laws of

Hong Kong, Macau and Taiwan).

BTN\%. XFES
Article 28 Language
AR RN SR PSSO A S 15, A A SRR RILE AN — B, R
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SCRRCA A HE -
These Terms are made out in both Chinese and English languages. In case of any

discrepancy between Chinese version and English version, the Chinese version shall

prevail.
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