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Rittal’s Service helps manufacturers 
safeguard long term productivity 

Rittal today introduced the new Rittal Service program for its climate control systems, 
designed to offer end-users the ability to ensure high levels of up-time for their critical 
manufacturing processes, increase equipment service life and reduce operating costs. 
As a system supplier, Rittal is the world’s leading provider of exceptionally effective yet 
energy-efficient and environmentally-friendly enclosure climate control solutions that provide 
cool and stable environments for the sensitive electrical and electronic process controls 
systems found in today’s modern manufacturing plants. 
 
Rittal’s new service program complements its product offerings with a range of maintenance 
and response services performed by a national network of trained and accredited 
refrigeration technicians. The service program covers New South Wales, Western Australia, 
South Australia, Victoria and Queensland. 

“Regular preventative maintenance contributes to a longer product service life and thus 
further increases the return on investment of your Rittal climate control systems” said Michael 
Mallia, Managing Director, Rittal ANZ.  “Rittal Service is as flexible and individual as your 
requirements. We offer tailored service agreements which guarantee you all the benefits of 
lifecycle management in the long term.” 

Customers who opt for an "Advanced" or "Full" service contract will be rewarded with a 
warranty extension for up to 5 years, whilst warranty extensions are optional on "Basic", 
"Comfort" and "Customised" contracts.  You can also rely on Rittal’s service team to provide 
professional installation, commissioning or repair work on our products and systems. 
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About Rittal 

 

Rittal – The System 
Faster – better – Everywhere. 

 
Founded in 1961, Rittal has grown to become the largest enclosure manufacturer in the 
world, a leader in climate control technology and a provider of complete data centre 
infrastructure.  
Nine locations across Australia and New Zealand service a wide range of industries including: 
 

 LV Electrical Switchboards, 

 Food & Beverage Processing Plants, 

 Industrial Process Control Systems, 

 Mining, Oil & Gas Exploration & Processing, 

 Machine Tool & Equipment Manufacturing 

 Computer Processing Equipment, 

 Data Centres 

 Outdoor Signalling & Communication Systems 
 
With over 10 000 products, Rittal has the largest range of industrial and IT solutions 
supplemented by a vast selection of accessories and modification capabilities. Rittal provides 
systems and products together with design, consultation, planning, project management and 
post sale service.  
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