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Login to the Online Shop 

The meta navigation on the right takes you to the Login area of the Online Shop or back to 
your personal homepage at any time. 
https://www.rittal.com/de-de/shop/myrittal 
 

 
 

New registrations 
1. If you are the contact for your enterprise and do not yet have an account, you can register 

using the registration form in the Login area: 
 

 

https://www.rittal.com/de-de/shop/myrittal
https://www.rittal.com/de-de/shop/register
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2. Complete at least the mandatory fields (marked with an * symbol). 

 
 

3. Confirm the general terms and conditions and click Submit to complete the registration. 
 

4. After submitting the registration, you receive an automated e-mail with a validation link 
with which you must confirm your e-mail address. You can log in with your e-mail address 
and the selected password after one workday at the latest. 
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Login after registration 
The meta navigation on the right takes you to the Login area of the Online Shop or back to 
your personal homepage at any time: 
https://www.rittal.com/de-de/shop/myrittal 

  
 
 
Reset password 

1. If you have forgotten your password, you can reset it via Password reset. You then receive 
a link via e-mail. 

2. After seven failed logins, your account is locked for security reasons. In this case, contact 
your customer advisor. 

3. If you are not yet in contact with us, you find the correct contact at Rittal here: 
https://www.rittal.com/de-de/Unternehmen/Kontakt  

 
 

https://www.rittal.com/de-de/Unternehmen/Kontakt
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4. You can also change your password at any time in the Login area. 

 

  
 
 
Login area – Your homepage 
 
Your homepage provides an overview of your data, various functions and an overview of your open 
actions. 
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Shopping cart 

All articles for an online order are placed in the shopping cart.  
The various shopping cart functions are explained below. 
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Filling the shopping cart via the product catalogue 

1. You can place the article in the shopping cart on the product detail pages of the website.  
2. To fill the shopping cart, enter the appropriate quantity and click Add to cart. 

 

 
 
 
Filling the shopping cart via CSV import 

1. In the shopping cart, click CSV import 
2. Go to Choose file and select your local CSV file 
3. Alternatively, the CSV Template format template is available for download. 
4. Confirm the upload by clicking Start Upload 
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Filling the shopping cart via Excel Import 

1. Select Excel Import in the shopping cart. 
2. Click Excel Template to download a template of the file. 
3. Select your local Excel file. You can insert your file via Choose file or via Drag & Drop. 
4. Select whether there is a header line in your file. 
5. Confirm the upload by clicking Start Upload. 

 
 
 

Filling the shopping cart via direct input 

1. Enter the product code and change the quantity appropriately. 
2. Then Add to cart. 

 
 

3. If you want to acquire several articles, click Add line. 

Create project 
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Then add the article to the shopping cart. 

 
 

Reopening a saved shopping cart 
 

1. Reload one of your watchlists into the shopping cart. 
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Dividing the shopping cart into projects 

1. You can divide your shopping cart into projects. To do this, select Create project and give 
your project a project name. You then find your project entry below the shopping cart. 

 
2. Once a project has been created, article items can be assigned to the project directly when 

filling the shopping cart. Alternatively, the individual items can be assigned to a project by 
Drag & Drop. 
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3. Projects can be deleted via the "x" on the right edge of the screen. 
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Further actions of the shopping cart summarised 

 
 
Certain actions for your filled shopping cart can be performed in the lower area of the shopping 
cart. 
 
 Update cart: For example, after changing quantities 
 Clear cart: Clear the complete shopping cart 
 Request quotation: Request a quotation and leave an additional note for your customer 

advisor 
 Prices as PDF: Generate a PDF overview for your shopping cart 
 CSV export: Export your shopping cart as CSV file 
 Excel export: Export your shopping cart as Excel file 
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Saving a shopping cart / creating a watchlist 

1. Click Save cart. 
2. Enter a name for the watchlist and click Save cart. 

 
 

 
 

3. After saving, your shopping cart appears in the Saved carts area on your personal 
homepage. 
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Order action – delivery address and desired delivery date 

1. Add further information to your order and confirm your order request with Buy now. 
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2. When you have placed the order, you receive an automated summary of your order as  
e-mail. Note that the automated receipt confirmation does not constitute an order 
confirmation. You receive the order confirmation separately later. Depending on your 
requirements, the dispatch can either be performed directly or take one workday (e.g. for 
requests for special configurations).  
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Managing saved shopping carts 
 
The Saved carts area can be found via your homepage. 
 
Saved shopping carts can be transferred again to the shopping cart, shared with other Online 
Shop users or deleted. 

 
 

1. Opening a saved shopping cart and displaying item details 

 
2. Transfer a saved shopping cart to the current shopping cart again. 
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3. Share a saved watchlist: The watchlist can be shared with registered Online Shop users. 

 

 

 
4. Delete a saved watchlist: The watchlist is deleted immediately – no confirmation is requested or 

sent. 
 

 
 

 
Order tracking 

The Order tracking area can be found via your personal homepage. This area shows all orders 
that have been placed by your customer number via the Online Shop or partially via your customer 
advisor. 

 
1. Searching for orders 

The corresponding search fields can be used to select the result display according to the 
following criteria: 
 
1.1 Rittal order number 
1.2 Personal part number 
1.3 Open orders 
1.4 Period 
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2. The order data can be viewed in the Details. 

 
 
3. For each order, the available documents can be downloaded again as PDF. Document 

download is also possible for available documents for each order item. 
 

4. Various actions can be performed for Select order item:  
 
4.1 Transfer the order item to the shopping cart again 
4.2 Display the status of the order item 
4.3 Display or use a configuration again 
4.4 Request CAD data for a configuration 
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Quotation tracking 

A separate area of the Quotation tracking can be found via your personal homepage. All 
quotations that have been ordered by your customer number via the Online Shop can be found in 
this area with the following administration options: 
 

1. Search for quotations via quotation number and period 
2. Display the validity of quotations 
3. Transfer a quotation to the shopping cart again 

 
 
Finding spare parts 

You can search for suitable spare parts for Rittal products. 
 

1. Enter the Rittal product code in the appropriate field or scroll to the appropriate product 
code. 
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2. The selected article is shown as an explosion drawing with the available spare parts. 

             
 
 

3. Clicking the Add to cart button allows you to directly order the selected spare part from the 
Rittal Online Shop. 
 

Managing delivery addresses 
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As many as 10 different delivery addresses can be created and managed in the Delivery 
addresses area. 
 

1. Adding a delivery address 

 
Enter the details and click Save. 
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2. Deleting a delivery address 
 

Mark the appropriate address and click Delete delivery address.  
Note: There is no security prompt to confirm the deletion action. 

 

 
 
Personal data 

Your personal data can be customised and your change requests sent to us in this area. After 
implementation you are informed by e-mail. 
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Specifying product favourites 

1. Mark an article in the shopping cart as favourite and maintain a list of your product 
favourites. 

 

 
 

2. Your product favourites in the desired quantity can be added to the current shopping cart 
in the overview. 
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You can find the contact details of all
Rittal companies throughout the world here.

www.rittal.com/contact

 ◾  Enclosures
 ◾  Power Distribution
 ◾  Climate Control
 ◾ IT Infrastructure
 ◾ Software & Services
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