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[bookmark: _GoBack]The Impact of IT Downtime: Lessons From the Banking Sector
By Karl Lycett – Rittal UK’s Product Manager for IT Climate Control
2018 brought us a cavalcade of sensationalist headlines from numerous media outlets, describing the ‘Meltdowns’ and ‘Litany of Failures’ of IT systems in the banking sector.
The periods of downtime that followed caused thousands of customers to be locked out of their online banking and account details, derailing something which has become a necessity of everyday life…the instant access of data.
You may think that the loss of a couple of hours here and there in the grand scheme of things might be minimal, but this is a chink in the armour which users of the service notice and it can significantly knock their trust in the business.
Nicky Morgan MP, the head of the treasury committee wrote an open letter to banks after a recent service interruption in which she stated:
“It simply isn’t good enough to expose customers to IT failures, including delays in paying bills and an inability to access their own money. High street banks justify the closure of their branch networks on the basis that they are providing a seamless online and mobile phone banking service. These justifications carry little weight if their banking apps and websites cannot be relied upon.”
For businesses and stakeholders in any industry, the currency of ‘being reliable’ and the concept of ‘availability’ is firmly in the zeitgeist. As we become an increasingly 24/7 economy its value will only increase.
Turn the spotlight onto your company and think of your customers’ reaction if your IT network goes down for even a day. What sort of impact would that have for your workplace? No emails, production lines stopping, an increase in workloads, plus associated logistical issues as warehouses are increasingly reliant on software and digital resources.
It’s not just a case of everything correcting itself and going back to normal the following day; major blackouts can have ramifications that cause workload backlogs for many weeks. 
In more and more situations today, employees are working remotely, doing non-traditional hours and streaming meetings with teams based around the world. The constant striving for more output per employee and better service for customers via electronic means ensures that the weight of responsibility is squarely on the shoulders of your IT infrastructure.
To ensure your IT network can withstand the increasing demand it’s wise to undertake both a regular appraisal of your equipment to make sure it is up to the task and also very importantly a review of the environment in which it operates. 
Maintaining a protective environment for your IT equipment is crucial as it can reduce the probability of unexpected downtime. What’s more, if the right systems are in place, it can detect potential issues before they arise, so corrective action can be undertaken and failures such as I’ve described can be avoided.
There are many important factors that contribute to a protective environment, such as appropriate redundancy, the correct housing of equipment, a stable power supply and adequate and effective climate control. These can all play a factor in delivering the best environment and delivering the longest life span for your IT equipment, plus, more importantly, keeping your infrastructure online so your customer can receive your goods and services.
Rittal’s engineers are here to offer support.  They have vast experience managing high-profile projects in numerous industry sectors, around the world.  Their expertise will ensure that mean time between failure increases, keeping your business online for longer and running smoothly.
After all, the impact that neglecting your IT infrastructure can have on your customers can be boiled down into one famous quote from Warren Buffett: “It takes 20 years to build a reputation and five minutes to ruin it. If you think about that, you'll do things differently”.
For more information, go to www.rittal.co.uk, on twitter @rittal_ltd, or email klycett@rittal.co.uk.  
Rittal’s full portfolio of IT product and service solutions will be on show at Data Centre World (Excel, London, 12-13 March 2019) on Stand D610.
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Notes to Editors
Rittal, headquartered in Herborn, Hessen, Germany, is a leading global provider of solutions for industrial enclosures, power distribution, climate control and IT infrastructure, as well as software and services. Systems made by Rittal are deployed across a variety of industrial and IT applications, including vertical sectors such as the transport industry, power generation, mechanical and plant engineering, IT and telecommunications. Rittal is active worldwide with 9,300 employees and 58 subsidiaries.
Its broad product range includes infrastructure solutions for modular and energy-efficient data centres with innovative concepts for the security of physical data and systems. Leading software providers Eplan and Cideon complement the value chain, providing interdisciplinary engineering solutions, while Rittal Automation Systems offers automation systems for switchgear construction.
Founded in Herborn in 1961 and still run by its owner, Rittal is the largest company in the Friedhelm Loh Group. The Friedhelm Loh Group operates worldwide with 18 production sites and 80 international subsidiaries. The entire group employs 11,500 people and generated revenues of €2.5 billion in 2017. For the tenth time in succession, the family business has won the accolade “Top German Employer” in 2018. In addition Friedhelm Loh Group was recognized as “Top vocational trainer” according to a study of Deutschland Test and Focus Money for the third year running in 2018.
Further information can be found at www.rittal.com and www.friedhelm-loh-group.com.
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