
  
Introducing Rittal Online Shop

Enjoy the convenience of seamless self-service with Rittal’s Online Shop. Registering as a new or existing 
customer is a breeze — a short form submission is all it takes to sign up, while our responsive customer service 
team ensures a swift approval process. We ensure your experience is hassle-free with a user-friendly interface, 
including a quick password reset feature. We also value complete order transparency, meaning you can easily 
view all open orders, wishlists, quotation history, and order history. Once logged in, you can seamlessly browse 
the Rittal website with full access to product prices and availability.

Working with Rittal has never been easier.



Cart Features
	◾ Easy Upload: Effortlessly upload CSV or Excel files

	◾ Intuitive Design: Drag and drop up to 100 individual product SKUs into your cart

	◾ Efficient Loading: Load your cart directly from your wishlist for quick repeat orders

	◾ Collaborative Planning: Share wishlists with your team for streamlined collaboration

	◾ Transparent Pricing: View stock availability, assigned shipping locations, and your pricing

	◾ Favorite Products: Save time by favoriting products to add to your wishlist

	◾ Download Options: Download your cart as a PDF, CSV, or Excel file, including pricing details
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Register now using  
the QR code below.

www.rittal.us/register

Ordering Process
	◾ Customization: Provide additional information during the ordering process

	◾ Flexible Delivery: Choose your preferred delivery address and date,  
and choose from itemized shipments or complete shipments (products delivered at the same time)

	◾ Order Management: Keep track of open orders with ease

	◾ Customer Service: Our customer service team is ready to assist you during the entire process

Get started today with your one-stop shop for efficient,  
user-friendly procurement of Rittal solutions. Have questions?  
Go to www.rittal.us/onlineshop for more information, or  
contact our Customer Service team at customerservice@rittal.us  
or via phone at 800-477-4000.


